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Have	you	ever	received	a	call	from	an	anonymous	document?	Of	course	yes'!	These	calls	of	blocked	pesky	numbers	are	not	just	annoying,	but	they	can	be	a	one-way	way	to	a	financially	harmful	scam	or	identity	theft.	In	more	extreme	cases,	sinister	people	retain	their	numbers	to	harass	and	threaten	those	who	respond	to	the	phone.	Getting	a
threatening	call	from	a	portable	phone	number	can	make	you	feel	powerless.	Can	you	go	to	the	police	if	you	don't	even	know	who	calls	you?	How	do	you	block	a	number	that	you	can't	see?	The	truth	is	that	to	get	to	the	bottom	of	a	blocked	number	is	not	easy	â	€	"but	it	is	possible.	Blocking	a	number	is	as	simple	as	composing	*	67,	but	so	he	is	calling
that	number	back	and	captures	the	telemarketer	that	will	not	stop	offering	a	Caribbean	or	Florida	Timeshare	cruise.	Most	telephony	providers	have	an	automatic	callback	service.	If	you	receive	a	call	from	an	anonymous	number,	do	not	respond.	Dial	*	69	To	return	the	call	and	see	the	number.	If	the	line	is	available,	your	passers	will	pass.	If	it	is	not,
the	service	will	try	to	call	the	number	every	minute	for	the	next	half	hour.	Unfortunately,	an	automatic	callback	is	not	available	in	all	areas,	and	sometimes,	retractable	callers	are	actually	diverting	the	position	of	their	original	call.	In	that	case,	it	won't	work.	Thus,	this	service	usually	costs	only	a	couple	of	cents,	so	it's	worth	a	shot.	Even	if	you	can't
get	the	exact	phone	number,	you	can	be	sure	that	the	police	can	understand	who's	trying	to	contact	you	by	tracking	down	the	call.	Call	Trace	should	only	be	used	in	serious	situations	where	someone	is	harassing	or	threatening	you.	Do	not	disturb	local	order	forces,	because	you	are	bothered	by	telemarketers	or	blocking	posthumes.	To	trace	a	call,
respond	to	the	phone	and	dial	immediately	*	57.	You	should	get	a	confirmation	tone	and	a	message	if	the	track	has	been	successful.	You	will	receive	an	error	message	if	it	is	not.	Keep	a	registry	of	the	date	and	time	of	these	calls	or	will	not	be	able	to	recover	the	caller's	information.	After	tracking	the	call,	contact	local	order	forces	that	can	work	with
your	phone	provider	to	retrieve	records.	The	only	negative	side	of	Call	Trace	is	that	this	option	is	not	available	in	every	position	or	with	each	telephony	supplier.	It	also	incurs	a	charge	that	will	be	displayed	on	your	next	account.	There	are	numerous	applications	around	the	web	that	offer	the	service	to	reveal	the	numbers	detained.	Most	of	them	are	a
total	gets	up	â	€	"they	usually	don't	work.	TrapCall	was	widely	considered	as	the	favorite	unmask	service	with	features	in	publications	such	as	Wired	and	The	New	York	Times.	To	unmask	a	limited	number	with	TrapCall,	the	app	on	your	mobile.	When	a	blocked	number	calls,	it	refuses	to	answer.	In	a	few	moments,	you'll	get	back	from	the	real	number.
You	can	then	opt	for	the	black	list	whoever's	calling.	Rather	than	spend	a	lot	of	time	or	effort	to	figure	out	who	is	on	the	other	side	of	a	phone	number,	you	can	simply	want	to	sign	up	for	theDon't	call	the	register.	This	removes	your	number	from	various	telemarketing	call	lists.	If	you	still	receive	telemarketing	calls	after	signing	up,	you	can	report
them	to	the	Federal	Trade	Commission.	Normally	we	receive	phone	calls	with	calling	ID	as	a	standard	function	on	both	fixed	phones	and	mobile	phones.	However,	from	time	to	time	we	receive	calls	from	private	or	private	numbers	–	often	telesales	people.	When	a	private	number	calls,	it	can	be	discouraging	for	you	or	a	member	of	your	family	since,	in
general,	we	would	all	prefer	to	know	who	is	calling	before	responding.	There	is	no	specific	way	to	reveal	a	reserved	number,	since	is	designed	to	hide	the	identity	of	the	caller.	However,	there	are	some	insights	you	can	make	to	ensure	maximum	safety.	We	recommend	that	you	find	out	if	your	network	operator	offers	a	service	that	can	intercept	all	calls
"not	available",	"not	available"	or	"out	of	the	area"	before	you	squirt	the	phone.	This	service	will	allow	you	to	easily	block	unknown	numbers	that	call	you.	The	Coop	Phone	offers	a	service	of	this	type	called	"Refuse	to	Dismiss."	Read	how	this	works.	Alternatively,	you	can	request	callers	to	leave	a	voice	message,	so	they	leave	their	name.	If	you	feel	safe
enough	to	do	so,	you	may	respond	to	the	call	and	ask	them	in	advance	to	reveal	their	identity.	If	it	is	someone	you	do	not	know,	a	person	of	telesales	–	you	have	no	obligation	to	have	a	conversation	with	them	and	can	kindly	hang	up.	Block	specific	phone	numbers	from	calls	with	a	service	of	your	telephone	operator	as	“Choose	to	refuse.	»	This	service
gives	our	customers	the	possibility	to	block	numbers	by	informing	the	caller	that	the	receiver	will	not	respond	to	the	call.	Numbers	can	be	blocked	by	one	of	the	following	methods:	You	can	type	a	code	through	your	keyboard	and	the	last	number	you	called	will	be	blocked.	Alternatively,	you	can	type	the	number	in	a	management	system.	This
management	service	also	allows	users	to	keep	the	list	of	blocked	numbers.	You	can	store	up	to	10	numbers	simultaneously.	Trying	to	store	more	than	10	numbers,	the	oldest	number	is	replaced	by	the	new	request.	Â	Instructions	for	use	Choose	to	refuse	How	to	block	an	individual	numberDial	14	258Press	**	to	confirm	the	number	you	are	blocking.
This	will	obstruct	the	number	that	has	last	composed	your	number.	Â	How	to	lock	multiple	numbers	using	the	Dial	14	258Dial	management	service	in	your	PIN	number.	You	will	then	be	guided	through	a	set	of	prompts	that	will	allow	you	to	review	and	edit	the	numbers	you	hold.	You	can	also	add	specific	phone	numbers	manually.	Â	This	service	isfor
The	Phone	Coop	customers	only	on	single	PSTN	lines.	Customers	on	rural	trade	will	not	have	the	service.	A	touch	phone	must	be	used	for	the	operation	of	the	service.	The	default	PIN	is	1234.	We	suggest	you	change	the	default	value	when	using	the	service	for	the	first	time.	If	the	PIN	is	forgotten,	you	will	need	to	reset	the	default	value.	Without	the
PIN	you	will	not	be	able	to	access	the	management	servicebut	you	will	still	be	able	to	cheat	incoming	calls	using	**.	The	service	will	provide	any	number	in	which	the	call	line	is	available	(CLI).	This	includes	other	networks	of	authorized	operators,	mobile	devices	and	pay	phones.	Most	international	calls	will	not	be	able	to	be	banned	as	the	full	phone
number	is	not	transmitted.	Calls	from	numbers	where	the	phone	number	has	been	kept	can	still	be	landed,	provided	the	number	is	available	on	the	network,	but	customers	will	not	see	the	details	of	the	phone	number.	The	memorized	numerical	list	refers	only	to	the	time	and	date	on	which	the	number	was	banned.	The	‘Choose	to	Refuse’	service	is	free
for	domestic	use,	and	costs	£1.49	per	month	(excluding	VAT)	for	business	use.	Contact	us	to	arrange	this	service.	Some	telephony	providers	in	the	UK	will	allow	you	to	call	a	simply	dialling	number	1471.	However,	many	suppliers	have	specific	codes	for	this	so	contact	the	carrier	for	more	details.	The	Phone	Coop	recommends	to	ring	private	numbers
for	security	reasons.	Can't	find	the	answer	to	your	question?	Check	out	our	Mobile	FAQ	.	You	can	choose	to	hide	Calling	ID	(Contain	Number)	using	141	or	show	caller	ID	using	1470	when	making	out	calls.	These	features	also	allow	you	to	discover	a	call	number	back	or	find	out	who	called	you	last.	That's	how	to	use	them.	How	to	hide	your	number
using	141	If	you	don't	feel	your	number	permanently,	you	can	use	141	to	block	your	number	on	call-by-call	basis.	Just	compose	141	followed	by	the	number	you	want	to	call.	If	your	number	is	denied	the	message	is	returned	if	the	person	you	call	uses	1471	to	discover	the	identity	of	the	caller.	How	to	show	Calling	ID	using	1470	If	you	chose	to	keep
your	number	permanently,	you	can	use	1470	to	release	and	display	your	number	on	call-by-call	basis.	Only	compose	1470	followed	by	the	number	you	want	to	call.	If	you	have	a	geographical	number	for	the	line,	you	can	view	this	or	the	number	056.	Disable	1470	on	your	line	Is	your	number	ex-directory,	or	do	you	not	want	to	issue	your	number	under
any	circumstances?	To	keep	your	number	permanently,	go	to	our	sales	pages	to	get	in	touch	with	us,	and	we	can	arrange	this	for	you.	Retain	the	number	on	a	141	dial	function	line	Press	9	and	compose	the	phone	number	of	the	person	you	want	to	call	If	you	asked	us	to	automatically	block	your	number,	here	is	how	to	issue	your	number:	Dial	*147#
and	then	compose	the	extension	number	you	want	to	call,	or	9	followed	by	the	phone	number	of	an	external	line	Dial	1470	and	then	compose	the	extension	number	you	want	to	call,	orfollowed	by	the	phone	number	of	an	external	line	If	you	want	to	keep	the	number	permanently,	press	9	and	call	us	free	of	charge	on	0800	800	152	or	contact	the	BT
account	manager.	Is	this	a	malicious	or	annoying	call	if	it's	held?	Most	calls	from	people	who	kept	their	numbers	have	no	malicious	intent.	They	may	want	to	keep	their	number	because:	No.Telephone	lines	can	accept	incoming	calls	(can	only	be	for	outgoing	calls)	Most	ex-directory	customers	keep	their	number	to	keep	their	privacy	They	don't	want	to
receive	a	return	call,	like	a	Samaritans	volunteer	who	works	from	home	I	have	the	caller's	display	and	the	incoming	caller's	number	isn't	displayed?	The	caller	must	allow	the	sending	of	their	number	–	it	may	be	held	or	not	available.	Cancellation	of	the	number	stored	with	1471	using	1475	We	offer	a	free	service	that	allows	you	to	replace	the	last	call
data	stored	with	1471.	As	long	as	you	can	access	1471	on	your	line,	it	is	at	your	disposal.	If	you	are	not	permanently	holding	your	number	Get	a	ringtone	and	compose	1475	Wait	a	ringtone	and	put	down	your	phone	as	soon	as	you	hear	it	Your	phone	will	ring	Answer	the	call	–	there	will	be	silence	followed	by	a	ringtone	End	the	call	If	you	are
permanently	holding	your	number	Follow	the	steps	as	above	but	in	step	1,	compose	the	1470	(the	release	number)	before	1475.	How	to	listen	to	the	last	call	number	using	1471	To	hear	the	last	call,	just	type	in	1471.	How	do	I	see	the	return	costs	of	the	call	1471	on	my	invoice?	They	are	shown	as	summary	and	are	not	detailed.	The	summary	shows
the	number	of	recall	attempts	made	and	the	total	cost	of	such	attempts.	Check	out	our	price	guide	for	more	details.	Do	I	hear	my	phone	number	when	I	call	1471?	This	happens	when	you	have	Call	Minder	or	BT	Advanced	Answer.	Both	features	call	you	back	every	ten	minutes	for	up	to	an	hour	to	let	you	know	you	have	a	message	waiting.	In	these
cases,	number	1471	will	be	your	number.	You	can	see	our	full	range	of	call	functions	in	our	Updated	Call	Functions	Guide	23.04.2021	23.04.2021
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